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1. Number of complaints filed:
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2. Number of individuals filing 
complaints: 125 
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10(A). Total number of complaints that were pending at the start of the FY02: 170 
10(B)(i). Total number of individuals whose complaints were still pending at the start of FY02: 132 

10(B)(ii). Number of complaints that were pending at the start of FY02 at the various steps in the 
process: 

Acknowledge Receipt: 
16 

Investigation: 
44 

AJ decision: 
101 

Final Agency 
Decision: 

9 

10(C). Total number of complaints that were pending at the start of the FY02 in which an investigation 
was not completed within 180 days of the date that the complaint was filed:  120 


